}l

L]
{
I

&

404

5

el
LS TR
e

§




E XS b RINGR,

SPEED, RELIABILITY
AND COMMITMENT

Ensuring 100% customer satisfaction.

FRIENDLY AND
KNOWLEDGEABLE
PERSONNEL

When deadlines are important to your busi-
ness, they are equally important to Imap. Our
competent personnel are trained to be cre-
ative and resourceful when it comes to finding
a solution to your transportation needs. We
know this business better than anyone.
Letting us do what we do best leaves you time
to focus on your business success.

At Imap, we know you have a wide range of
choices when it comes to transportation. For
this reason, we are committed to exceeding
the standards you normally expect from a
transportation company. In fact, we're willing to
work harder than our competitors to ensure we
get your business, and ensure we keep it. With
a proven record of success, we know what
customers appreciate.

ACCURATE AND
CONSISTENT
COMMUNICATION

Our computer tracking system is superior in
the transportation industry. Live shipment
status; POD information; automated rating
and invoicing; and EDI capabilities are only
the beginning of our highly technical
resources. Valuable tracking information can
be accessed from the comfort of your home
or office, anytime day or night.

"DIVERSITY

Imap, a woman owned
business, is a certified
member of both the
Women's Business
Council and the
Women's Business

Enterprise National Council.
Imap is also a
self-certified small
business and a certified
HUB supplier.

At Imap, we expect to earn your business because we are an
accomplished, competitive supplier of quality services. We have a
vested interest in our customers and recognize the importance of

offering innovative, flexible transportation solutions.

Imap is an excellent choice.
Give us the opportunity to prove it!
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AND SUCCESS
time. From auto parts to high fashion to high tech equipment; no per

package charges, no size or weight limitations. Founded in 2002, Imap is an Agent of Service By Air
SAME DAY Inc., a privately held company, with Corporate
. Headquarters in Woodbury, New York.

Together, we've developed a unique approach to
freight forwarding that is cost-effective and
customer service oriented. We strive to exceed the
industry standards while keeping a close watch on
our own efficiency and effectiveness. This takes
commitment, dedication and hard work on the part
of everyone. As the world gets smaller and
technology makes information more accurate and
available, we continue to devel ew and creative

We deliver the same day, on the next available flight, and track
your shipment until it arrives.

NEXT DAY

Our next day service will have your shipment delivered in time to
meet your last minute commitments.

EXPEDITED SERVICE

Choose our Second Day, 3 Day, or 3-5 Day service to meet your
just-intime requirements. You'll get time definite service at
cost competitive prices.

CHARTER SERVICE

Have an urgent or unusual request? Imap's charter service is the solutio
Your emergency shipments, large or small, are in capable hands. Aircraft =
of any size can be arranged to meet your specific requirements.

EXCLUSIVE USE VEHICLE (EUV) SERVICE

From cargo vans to tractor-trailers, we'll get the job done in the
fastest time possible.

INTERNATIONAL SERVICES

Personalized to meet your company's specifications, Imap's

International services provide you with global capabilities. J ,-""'"::"" '
TRANSBORDER SERVICE 1

Imap's reliable time definite services are offered between any point o —
in the USA, Canada and/or Mexico. Customs clearance and documentation —_—

is available.




